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MpaBuna nNpefocTaBneHUs NAaTHbIX MeAULIMHCKKX yenyr B O6Lect
OTBETCTBEHHOCTbIO «B3rnag»

1. O6LUMe MOMo>KEHWS.

1.1. Hactosuwume MpaBuna pa3paboTaHbl B COOTBETCTBUU C PefepanbHbIM 3aKOHOM OT 21.11.2011 Ne 323-93 «O6
OCHOBax OXpaHbl 340p0BbA rpaxgaH B Poccuiickoin degepayun», 3akoHom PP o1 07.02.1992 Ne 2300-1 «O 3awmte
npaB noTpebutenein» u MoctaHoBneHnem lMpaButenscta P® ot 11.05.2023 Ne 736 «O6 yTBepxaeHun lMpasun
NpefoCTaBfeHNs MEeSULUUHCKUMU OpraHu3aumaMy naatHbiX MEAUUUHCKUX YCAYr, BHECEHWW W3MEHEHWA B
HekoTopble akTbl lMpaBuTenbcTBa Poccuiickoil ®efepaumn M MPU3HAHUKM YTPATUBLLUMM CWUAY MNOCTAHOBMIEHUS
MpaBuTenscTBa Poccuiickoin degepaunn oT 4 okTa6ps 2012 r. Ne 1006».
1.2. Hacvosdwme [lpaBuna OMNpefensdoT YCNOBUA, MOPAAOK, (OPMY MNpefoCTaBleHNs rpaxgaHaMm MnaaTHbIX
MeAULMHCKUX YCNyr BMeAWLWHCKOW opraHm3aumm O6LiecTBe C OrpaHWYeHHO OTBETCTBEHHOCTb «B3rnag»
(oanee no Tekcty - OpraHusaums), a Takxe NopAfoK 3aKN0YEHUSA AOroBopa 06 OKasaHUM NNaTHbIX MeAULUHCKUX
yCcnyr (gasnee no TEKCTY - 4OTOBOP) U NOPSALOK ONnaTbl MeULUHCKUX YCNYT.
1.3. OpraHusauus OKasblBaeT MnaTHble MEeAWUWHCKWE YCAYrM B COOTBETCTBMM C YCTaBOM, JULEH3WEN Ha
OCYyLLeCTB/IEHNE MEAUUMHCKOW [AeATeNbHOCTW, BblIAAHHOW B YCTAHOB/IEHHOM MNOpPAAKe, W A0roBOpamu,
3aK/Il0YaEMbIMU € NOTPebUTENAMU (3aKazumKamm).
1.4. HacTtoawwme MNpaBuna B 4OCTYNHOW opme LOBOAATCA 40 CBEAeHMA NOTpebuTens (3akazumka).
1.5. K oTHOLWeEHWAM, CBA3aHHbIM C OKa3aHWeM MIaTHbIX MeLULUHCKUX YCNYT, MPUMEHSAIOTCA MONOXKEHUA 3aKOoHa
Poccuiickoii ®epepauun ot 7 despans 1992 roga Ne 2300-1 «O 3awiuTe npas noTpedbuteneii».

2. MNprmeHsieMble TepMUHbLI 1 OMpeaeneHns
2.1. B HacTodAwumx MpaBuiax NPUMEHAIOTCA CefyloL e TEPMUHbLI U ONpefeneHus:

"NnaTHble MeANLUHCKME YCAYrn" - MeAUUMHCKME YCYyTrK, NpeaocTaBnsemMble Ha BO3ME34HON OCHOBE 3a
CUEeT NNYHBIX CPefCTB rpaxjaH, cpeAcTs paboTogartesneid U UHbIX CPEACTB Ha OCHOBaHWW AOrOBOPOB, B TOM 4uCle
L,0roBopoB J06POBOMLHOIO MEAULMHCKOrO CTPaxoBaHWs (ganee - LOroBopbl);

"3aKasumk" - (U3nyeckoe WM HOPUAMYECcKOoe NIML0, MMelollee HamepeHWe 3aka3aTb WM NpuobpecTu
nnatHble MefUUMHCKME YCnyrm nubo 3akasbiBaloliee wauM npuobpeTtarollee naatHble MefULMHCKME YCyru B
COOTBETCTBMM C JOFOBOPOM B MOJIb3Y NOTPebuTens;

"noTpebuTens” - hU3nMYeCcKoe L0, UMEIOLLEe HAMEPEHWE NMOMYUYUTb NaTHbIE MEAULVHCKKE YCYTu nbo
nofyvaroLee naaTHble MegULMHCKNE YCAYTU IMYHO B COOTBETCTBUW C AOTOBOPOM.

MoTpebuTens, nonyvawowWwmii nNnaTHble MeAULMHCKME YCAyru, SBAAETCS MauMeHTOM, Ha KOTOpOro
pacnpocTpaHseTca feiictBue defepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3[40pPOBbS rpaxgaH B Poccuiickoli
depepaunn™;

"MCNONHUTENL" - MEAULMHCKAA OPraHn3aLmna He3aBMCMMO OT OPraHn3aLunoHHO-NPaBoBOI (hOPMbI, a TaKXe
WHAMBUAYANbHbIA NpeAnpUHUMATENb, OKa3blBatOLLMe NAaTHbIE MeAULMHCKME YCAYTU B COOTBETCTBMU C 4OTOBOPOM,
B HacToswWwux MpaBunax - O6LECTBO C OFPAHNYEHHON OTBETCTBEHHOCTbLIO «B3rngag» (OpraHusayums);

"3aKOHHbI NpeLCTaBUTENb" - POAUTENN, YCbIHOBUTEN HECOBEPLUEHHOIETHUX UL, B BO3pacTe Ao 18 neT;
MorevymTenn HECOBEPLUEHHONIETHUX NuL B Bo3pacTe oT 14 fo 18 net u rpaxpgaH, OrpaHWYeHHbIX CyAOM B
[leecrnoco6HOCTU; OMeKyHbl HECOBEPLUEHHONIETHUX, He LOCTUTLWIKNX Bo3pacta 14-Tu nieT u rpaxpaH, Nnpu3HaHHbIX
CYZlOM He[leecrnocobHbIMMU;

"MHOCTPaHHbINA rpakgaHuH"- n3nmyeckoe L0, He ABNSIOLLEECA FpaXgaHMHOM Poccuiickoin ®egepauun
M VMetoLLee foKa3aTeNbCTBa HANMMUNA TpaxaaHcTBa (NoL4AaHCTBA) MHOCTPAHHOIO rocyAapcTBa;

"nuuo 6e3 rpaxgaHcTea"- U3NYECKOe NNLO, He ABMAOLLLEECS TpaXaaHMHOM Poccuiickoih degepauumn un
He UMeloLLee J0Ka3aTe/IbCTB HanMumna rpaxkgaHcTaa (NoL4aHCTBA) MHOCTPAHHOTO rocyAapcTBa;



3. Ycnosusa npegocTasieHUa NAaTHbIX MEANLMHCKUXYCNYT

3.1. TlnaTHble MeAWUMHCKME YCNYTrn OKasbiBaloTca OpraHusaymein TOAbKO NpyW  HaaMyum y notpebutens
MEeAULMHCKUX MOKa3aHWii K UX Noay4veHuto. Mpu oTCyTCTBUN MELULUMHCKMX MOKa3aHWiA N PUCKE HaHECeHWs Bpeaa
3[0pPOBbI0 MNOTPEOMTENS, a TakKxKe MNpU HaAn4yMM MeAWUUHCKUX MPOTUBOMOKA3aHUA CO CTOPOHbI 340POBbS
notpebutens OpraHusayusa He MMeeT MpaBa OKasblBaTb NOTPEOUTENIO MIATHbIE MEAULMHCKNE YCIYTHU.

3.2. MNnaTHble MeAULMHCKME YCNYTX OKa3biBaoTcs OpraHu3aunein Ha BO3Me3AHO OCHOBE 3a CUET /IMYHbIX CPEACTB
rpaxgjaH, CpeAcTB HOPUANYECKUX NINL, U WHBIX CPEACTB B COOTBETCTBUM C 3aK/HOYEHHLIMU B MACbMEHHOW hopme
[orosopamMu ¢ notpebuTtenem (3akazuymkom).

B gorosopax cojgep)atca CBefeHMA O CTOpoHax Jorosopa (McnonHutene, noTpebuTesie; 3aKOHHOM
npefcTaBnTeNie MOTPEOUTENA UK NnLeE, 3aKNKYaWeM OroBOp OT UMEHW MOTpebuTens, o0 3aka3ymke - B Cy4vae
€CNN [OroBOp 3aK/4aeTcsa He MOTpedbuTenem), O NMEpevyHe MAaTHbIX MEAULMHCKUX YCyr, NPefoCTaBAfEMbIX B
COOTBETCTBMM C LOrOBOPOM, O CTOMMOCTU NAATHbIX MEAULNHCKNX YCYT, CPOKax 1 MOPAAKE MX OMnaaTtbl, YCAOBUSX
M CpOKaxX OXWAaHWS MNAaTHbIX MEAULMHCKMX YCnyr, 06 OTBETCTBEHHOCTW CTOPOH 3a HEBbIMOHEHUE YC/OBWIA
[OroBopa, 0 MopsfKe WM3MEHEHWS W PacTOPXeHUs [0rosopa, O MOPAAKE WM YCMOBMAX Bblavyn NOTPebMTENHO
(3aKOHHOMY npeACcTaBUTENO NOTPebuTend) nocne WCMOAHEHUS [OOrosopa WCMOMHUTENeM  MeLULMUHCKUX
LOKYMEHTOB (KOMUN MeANLMHCKNUX OKYMEHTOB, BbINMUCKM U3 MEANLUHCKUX LOKYMEHTOB), OTPaXaloLWMX COCTOAHMNE
€ro 340p0BbA MOCNAE NOJYUYeHUS NAATHbIX MEAULMHCKUX YCNYT, BKNOYasA CBELEHUsA 0 pe3y/bTaTax 06c/efoBaHus,
LnarHose, MeTogax sedeHusi, 06 WCMOMb3yeMbiX MNpW NPefoCTaBieHUN MNAATHbIX MEAULUHCKUX YCayr
NEeKapCTBEHHbIX Mpenaparax u MeguLMHCKUX U3aennsax, 6e3 B3MMaHWa LOMNOHWUTENbHON NnaTbl; UHbIE YCNOBKSA,
onpefenseMble MO COrfaWeHWo CTOPOH. [naTtHble MegWUWMHCKME YCIYrU OKasblBaloTCs MOTpebuTensim Ha
[06pOBONLHOI OCHOBE.

MnaTHble MeAWULMHCKME YCNYT¥ MPeAoCcTaBAAKTCA Ha OCHOBAaHUWU JIMLEH3NN Ha OCYLLECTBAEHWE MEAULMHCKON
[esTeNbHOCTU, NpefOCTaBNEHHON B MOpsAKe, YCTAHOB/IEHHOM 3aKOHOAaTenbCTBOM Poccuiickoin depepauun o
NLEH3NPOBAHUN OTAENbHbIX BUAO0B feATe/IbHOCTW.

3.3. Mpwn 3aknw4yeHUM poroeopa noTpedouTento u (MnM) 3akazyuuky MpefocTaBNseTcA B AOCTYMHOW ¢opme
MH(OPMALUA O BO3MOXHOCTW MNOMYYEHMUA COOTBETCTBYHOLLMX BMAOB M OOBEMOB MeLMLMHCKON nomouwin 6e3
B3MaHUs naaTbl B paMKax MNporpamMmbl FOCYAapCTBEHHbIX rapaHTuiA 6ecniaTHOro0 OKasaHusA TpaxgaHam
MeAULUHCKON noMoww (manee - nporpamma) WM TeppuUTOPManbHON MporpamMmbl FOCYAApCTBEHHbIX TFapaHTWiA
6ecnnaTHOro okasaHusi rpaxgaHaM MeguLMHCKOW nomowm (fanee - TeppuTopuanbHas Nporpamma).

OTka3 noTpebuTens OT 3aK/IHYEHWS AOTOBOPa He MOXET ObiTb MPUUYMHON YMEHbLUEHWS BUA0B M 06HEMOB
MeLULMHCKOM NMOMOLLM, NpeaoCcTaBnAeMblX TaKOMy noTpebuTento 6e3 B3MMaHWA Naatbl B paMKax MporpaMmbl U
TEPPUTOPMaNbLHON NPOrpamMmsl.

OkaszaHune MIaTHbIX MEAULMHCKUX YCNYT HEe JOMKHO NPUBOAUTbL K CH/KEHWNIO 06bEMOB 1 YBETMYEHNIO CPOKOB
0XUAAHUS 0Ka3aHUs MegMLMHCKON NOMOLLM, OKa3aHUe KOTOPOI OcyLecTBAseTcsa 6eCniaTHO B pamMmkax nporpaMmsi
N TEPPUTOPMANbHbLIX MPOrPaMM.

3.4. LleHbl (Tapudbl) B py61ax Ha npegocTaBasemMble NaaTHbIe MeAULUHCKME yCyTu onpegenstoTcs OpraHusayuei
caMoCTosTeNbHO B MpelicKkypaHTe UeH Ha MefUUMHCKME YCNyTu, YTBEpPXAaeMoM pykoBoauTenem OpraHusaymm,
KOTOpbIA JOBOAUTCS A0 CBefeHMs NoTpebmTens (3akasymMka) NOCPeACTBOM pasMelleHus Ha cailTe OpraHmsauuun B
ceTn NHTepHET 1 Ha MH(OPMaLMOHHbIX CTeHAax (CTokax) OpraHusauuu.

3.5. MeguumHcKas NoMoLLb Npu NpejocTaBneHn NNaTHbIX MeAULUUHCKUX YCYT OpraHn3yeTcs U 0Ka3blBaeTcs:

a) B COOTBETCTBMW C MOJIOXKEHMEM 006 OpraHusayuy OKasaHWs MeSMLMHCKON NMOMOLWM NO BMAaM MeLWLMHCKOA
MOMOLLM, KOTOPOE yTBepPXAaeTcss MUHUCTEPCTBOM 34paBooXxpaHeHns Poccuiickoin degepauuu;

6) B COOTBETCTBMM C MOPSAKAaMU OKasaHWA MEAULUHCKOW Momowm, YyTBepXaeMbiMyu MMUHNCTEPCTBOM
34paBooxpaHeHuss Poccuiickoin degepayumn, 06s3aTelbHbIMM A9 WCMOJHEHUS Ha TeppuTopum Poccuiickoi
depepayy BCEMU MEAULMHCKUMMN OpPraHn3auusimm;

B) Ha OCHOBE K/IMHNYECKNX PEKOMEHAALNIA;

) C y4eTOM CTaHZapTOB MeMLMHCKON MOMOLLK, YTBEPXKAaEMbIX MUHUCTEPCTBOM 34paBoOOXpaHeHus Poccuiickoli
depepaunn (ganee - cTaHAaAPT MEAULMHCKOW NOMOLLN).

3.6. MnaTHble MeANLUHCKME YCYTU MOTYT NPeAoCTaBAATLCA B NOIHOM 06beme cTaHAapTa MeAULUHCKON MOMOLL Y
nmb0o B BMAE OCYLLECTB/EHMWS OTAENbHbIX KOHCYNbTauWid WM MEAULMHCKMX BMELIATeNbCTB, a TakKe B 00beME,



npesbillakL,em 06bemM BbIMOMNHAEMOro CcTaHgapTa MeLWLMHCKON MOMOWM, M0 MUCbMEHHOMY COrnacuio
noTpeduTens u (Mn) 3akazumka.
3.7. OpraHu3aums okasbiBaeT NaaTHble MEAULMHCKWUE YCNYTW B MOMELLLEHMM M0 afipecy, YKa3aHHOMY B IMLEH3UN Ha
OCYyLLeCTB/IEHNE MeAUNLMHCKON [eATeNbHOCTM B COOTBETCTBUU C pexXumMom paboTbl OpraHm3auum u rpagmkom
paboTbl MefULUHCKMX pabOoTHUKOB OpraHu3aLuu.
3.8. Mpu obpaweHnn B OpraHuszaynio noTpebuTens (3akasumk) nNpeaocTaBnsdeT LOKYMEHT, YAOCTOBEPSOLLUIA
NNYHOCTb. MIHOCTpaHHbI rpaxaaHuH npefocTaBiaseT NacnopT MHOCTPAHHOIO rpaXjaHnHa NMbo WHOW [OKYMEHT,
YCTAHOB/MIEHHbIN (hefepanbHbIM 3aKOHOM WAW MPU3HaBaeMblli B COOTBETCTBMM C MEXAYHApOAHbIM AOrOBOPOM
Poccuiickoli defepalun B Ka4yecTBe AOKYMEHTA, YAOCTOBEPSAOLWEr0 MMYHOCTb MHOCTPAHHOMO rpaXaaHuHa. Jlnyo
6e3 rpaxgaHcTBa npefocTasBnseT AOKYMEHT, BblAaHHbIA WHOCTPaHHbIM T[OCYAapCTBOM W MNpW3HaBaemblil B
COOTBETCTBMM C MEXAYHapoLHbIM AOrOBOPOM Poccuiickoil ®efepalumn B Ka4eCcTBe JOKYMEHTa, YAOCTOBEPAIOLLErO
JINYHOCTL NNLa 6e3 rpaxaaHcTBa. 3aKOHHbIe NpefcTaBUTeNIN HeCOBEPLUEHHOMETHEro, OrpaHMYeHHo Leecrnoco6Horo
WA Hefeecnoco6HOro rpaxjaHuHa npefoCTaBNAT [LOKYMEHT, YAOCTOBEPAOWMUA NUYHOCTb U [AOKYMEHT,
NOATBEPXAAOLWNA MpaBa 3aKOHHOTrO npeAcTaBuTens. B OTHOWEHUM HECOBEPLIEHHONETHWX, He AOCTUTLIUX
Bo3pacta 14 neT, 3aKOHHble MpeAcTaBATENN NpPefOCTaBAAT [OKYMEHT, YAOCTOBepPSAOWMA AMYHOCTb
HecoBepPLUEHHONETHErO (CBUAETENLCTBO O POXAEHMMW). JlMLo, 3aK/loyalollee LOroBOp OT WUMEHW noTpebuTend,
npejocTaBNseT AOKYMEHT, YAOCTOBEPAOLWNA NTNYHOCTb, U AOKYMEHT, NOATBEPXAatoWuii NpaBo geicTBoBaTb OT
UMeHU NoTpebuTens (LOBEPeHHOCTh).
3.9. [lo 3aknoueHus forosopa 06 OKasaHWM MAATHbIX MeAULUHCKMX ycnyr OpraHu3aumsa B NUCbMEHHOW (opme
yBefomnseT noTpebuTens (3akazumka) O TOM, 4YTO Hecobnl0feHUe yKasaHWi (pekomeHZauuil) MCNONHWUTENS
(MeguMuMHCKOro paboTHUKa, MPefoCTaBMAAOLWEro MJaTHY MeAULMHCKYI YCyry), B TOM YUCle Ha3HauYeHHOro
pexuma nevyeHus, MOXeT CHU3NTb KayecTBO MPeAoCTaBAseMOl NNaTHOW MeAULMHCKOW YyCayru, nos/edyb 3a co60i
HEeBO3MOXHOCTb €€ 3aBepLUeHNa B CPOK UAN OTpULIATENIbHO CKA3aTbCA Ha COCTOSHUM 340P0BbA NOTPebuTens.
3/10. OpraHmsayma npefoctaBnsaeT MHOCTPAHHbIM FPaXAaHam MeAMLMHCKYK MOMOLWb B NjaHOBOK (hopmMe npu
YyCNOBMW MpPeACTaBNEHUS WHOCTPaHHbLIM TpaXKAaHWHOM MUCbMEHHbIX FapaHTWMil MCNOAHeHWs 06s3aTenbcTBa Mo
onnate (akTUYECKON CTOMMOCTM MeAULUMHCKUX YCAYTr WAW npeaonnatbl MeAULMHCKUX YCAYr WCXoAs u3
npegnonaraeMoro ob6bema nNpeAoCcTaBNeHUs 3TUX YCNYr (32 UCKNIOYEHWEM Cy4yaeB OKasaHWA MeLWLMHCKOA
MOMOLLM B COOTBETCTBUM C MyHKTaMu 4 n 4( 1) MNpaBnun okasaHUA MeAWLMHCKON NOMOLLM MHOCTPaHHbIM FpaXjaHam
Ha TeppuTopuun Poccuitickoin depepaymu, yTB. MoctaHoBneHneM MpaButensctea PP ot 6 mapTta 2013 r. Ne 186, a
Takke Heo6XO0AMMON MeAUUMHCKOW [OKYMeHTauun (BbIMUCKAa W3 WUCTOPUM 60/Me3HU, [LaHHble KINHUYECKMUX,
PEHTIeHONOrMYecKnX, 1abopaTopHbIX U APYTMX WCCNeLOBaHMIA) Npu ee Hanumumun, (MYHKT 7 [paBun okasaHus
MeLWLMHCKON NOMOLWM WMHOCTPaHHbIM rpaxgjaHam Ha TeppuTtopum Poccuiickoit degepaunmn, YTBepXAeHHbIX
MocTtaHoBneHuem lMNpaBuTtensctBa P® ot 6 mapta 2013 r. Ne 186).Mpu npegocTaBneHUM NNATHLIX MeLULUHCKUX
yCnyr rpaxjaHam WHOCTPaHHbIX rocyfapcTs (Hepe3naeHTam) UCNONHUTENb o6ecrneyunBaeT nepegady ceefeHunit 06
OCYLLEeCTBNEHUN MeLULMNHCKON [eATeNbHOCTU B OTHOLWIEHWW HEpPe3AEeHTOB B COOTBETCTBUMM C YKa3aHUAMMU
LleHTpanbHOro 6aHka Poccuiickoin depgepaymn.
3.11. OpraHunsayma NpucTynaeT K 0Ka3aHWIO MaaTHbIX MEAULMHCKNX YCNYT MOCne:
-noanucanmsa OpraHusaumein n notpebutenem un (MnM) 3akasunkoMm B MUCbMEHHOW (hopme LOroBopa, BHECEHUA
100%- npefABapuTeNbHON onnaTbl NOTPe6UTenem (3akazunkom),
-noagnucaHnsa notpebutenem (3aKOHHbLIM NpefcTaBuMTeneM noTpebuTtens, npeacrtaBuTeneM noTpebuTens) cornacus
Ha 06paboTKy NepCcoHaNbHbIX JaHHbIX,
-nognucaHua  MHMOPMUPOBAHHOIO [J0BPOBOMBLHOTO corfacusa noTpebuTesieM (3aKOHHbIM  MpeAcTaBUTENEeM
notpeéutens).
3.12. OpraHusauua WMeeT MpaBO O0KasbiBaTb MeAWULWHCKME YCAYrX C MPUBNEYEHUEM TpeTbux nuu-
cybucnonHuTene.

4. NHdopmauusa 06 OpraHnsaLMmn-ncnonHUTeSe no Lorosopy

1 NpeaoCcTaBIAEMbIX UM MeAULMHCKUX yCcnyrax

4.1. NHdopmauus 06 OpraHmszauum-ucnonHUTeNe No AOrOBOPY pasmellaeTca Ha MHPOPMALMOHHLIX CTEHAax
(cTolikax) OpraHusaunm n Ha cainte OpraHusaunn B cetn HTepHeT- zrenie-bivsk.ru
4.2. MNepeyeHb oKasbiBaeMblx OpraHusalmelt NAaTHbIX MeAULUHCKUX YCAYT C YKa3aHMeM LeH B pybnsax onpegeneH
B MpelickypaHTe LeH Ha MeANLUHCKUE YCAYTU, YTBEPXAAEMOM pyKoBoauTenemM OpraHusauuu.



4.3. CsefgeHus, ykasaHHble B nyHkTtax 12-17,19, 21 lNpasun npefocTaBfieHUs MeSUUUHCKMMU opraHum3aunsamu
NNaTHbIX MeguMUWHCKUX ycnyr, yTB. [locTaHoBneHnem [pasButensctea P® ot 11.05.2023 Ne 736, fosogsaTcs
OpraHusaumeid o cBefeHus noTpebuTens (3akasymka) NOCPeAcTBOM pasMeLlleHns Ha UH(OPMALMOHHbIX CTeHAAaX
(cTolikax) OpraHusaumm n Ha caiite OpraHusauum B CeTU VIHTepHeT.

5. lNopAfok 3akno4eHns Lorosopa
5.1. JoroBop 3akntoyaeTca notpedbutenem u (Mnu) 3akazunkom ¢ ucnosHuTenem (OpraHu3aumein)s NUCbMEHHON
(hopme 1 [LONMXKEH COAepXKaThb ClefyloLWwyo UH(popMaLuio:
a) cBefleHna 06 UCnonHuTene:
HavMeHOBaHMe 1 (hMPMeHHOe HaMMeHOBaHWe (MPU HaNMYUKM) MeLULMHCKON OpraHu3auuy - KPUANYECKOro mua,
afpec HpPMANYECKOro N1LAa B Npefenax ero Mecta HaxoXAeHus, OCHOBHOW rocyapCTBEHHbIA perucTpalMoHHbINA
HOMEpP U UAEHTU(HNKALNOHHBIA HOMEP HanoronnaTenbLLnKa;
hamMuins, UMa U O0TYeCTBO (MPW HANM4YUWU) WHOMBWUAYANbHOTO NMpPefrnpuUHUMaTENs, ero MecTo >XWUTeNnbCTBa, afpec
MecTa OCYLLEeCTBNEHNA MeLNLMHCKON AeATeNbHOCT, OCHOBHOM FOCYAapCTBEHHbIA PErnCTPALMOHHbIA HOMED;
CBEAEHWA O JMLEH3UM Ha OCYLeCcTB/IeHNE MeAULMHCKON AeATeNbHOCTW, WH(pOpMauua O /ULEH3MM Ha
OCYyLLeCTB/IEHNE MeULUHCKOW [eATenbHOCTM, ee HOMepe, CpPOKax AelCTBMA, a Takke MHGpopmauma o6 opraHe,
BblaBLUEM NULLEH3UIO0, MepeyeHb NpefocTaBnseMblX paboT (Ycnyr), COCTaBAALWMNX MEAULUHCKYIO LesTeNIbHOCTb, B
COOTBETCTBUU C NULLEH3MEN;
6) cBefeHua 0 noTpebuTene (MpU OKasaHWW MNATHbIX MEAULMHCKWUX YCAYT FpaXAaHWHY aHOHUMHO CBeAeHus
(hMKCMPYIOTCA CO CNOB NOTpebuTens ycnyru):
hamMuins, UM 1 OTYECTBO (MPU HaMYMK), aApec MecTa XUTEeNbCTBa, MHbIe aApeca, Ha KOTopble (MPY UX YKa3aHWu
B 4OrOBOPE) UCNOSHUTENb MOXET HaNpaBnATb 0TBETbl HA MMCbMEHHbIE 06paLLeHuns, U TenegoH;
JaHHble JOKYMEHTa, YA0CTOBEPAIOLLErO JIMYHOCTb;
B) CBeZleHUs 0 3aKOHHOM NpeAcTaBuTeNe NoTpebuTens unu nuue, 3aknoyalLwWwem 4OroBop 0T UMEHN NoTpebuTens:
hamMuins, UmMa U 0TYeCTBO (MPU HAMYMK), afPec MECTa XXUTeNbCTBA U TeNleOoH;
JaHHble JOKYMEHTa, YA0CTOBEPAIOLLENO IMYHOCTD;
r) CBeAeHMA 0 3aKasumke (B TOM YMC/e eCNM 3aKa3UMK U 3aKOHHbIV NpeAcTaBuTe b ABAAKTCA OL4HUM NINLOM):
thammnms, UMa U 0TYeCTBO (MPU HaNMUMK), afpec MecTa XXUTEeNbCTBA U TeNe(OH 3aKazumka - PU3NYecKoro mua;
[aHHble JOKYMEHTA, YAOCTOBEPAIOLLEro TIMYHOCTb 3aKa3umKa,
JaHHble JOKYMEHTa, YA0CTOBEPAILLErO IMYHOCTb 3aKOHHOTO NPeaCcTaBUTeNd NnoTpeduTens;
HanMeHOBaHWe U ajpec 3akKasuuMka - HPUAMYECKOro nuua B nNpefenax €ro MecTa Hax0XAeHWs, OCHOBHO
rocyfapCTBeHHbI perncTpaLoHHbIi HOMEP U MAEHTU(UKALNOHHbIA HOMEP HANOroNIaTeNbLLINKa,;
L) MepeyeHb MAaTHbIX MEAULMUHCKUX YCNYT, NMPefoCTaBNSEMbIX B COOTBETCTBUM C JOTOBOPOM;
€) CTOMMOCTb NNATHbIX MeAULNHCKUX YCAYT, CPOKN M NOPAAOK UX ONnathbl;
X) YC/IOBUA 1 CPOKU OXMUAAHUA NNATHLIX MEAULUHCKUX YCIYT;
3) CBEAeHMUA 0 NnLie, 3aK/0YaloLWwemM JOroBop OT UMEHW UCMONHUTENA:
thamunums, UMs, 0OTY4ECTBO (NPU HaNUYUWK);
[0O/KHOCT;
LOKYMEHT, NOATBEPXAAOLLNA NONHOMOUNSA YKA3aHHOTO MLa;
1) NOANMUCU UCMONHUTENA U NOTPebuTend (3akasumka), a B Cnyyvae ec/iv 3aKasunk ABMseTcA IOPUANYECKUM NNLOM, -
[0O/MKHOCTb /MLA, 3aK/0YaloLLero 4orosop oT UMeHU 3aKa3uunKa,
K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMOMHEHWE YC/IOBUI LOr0BOPA;
1) NMOPAJOK N3MEHEHUSA U PACTOPXKEHNA JOr0BOPa;
M) NOPsAAOK W YyCNOBMA Bbifayn noTpebuTento (3aKOHHOMY NpeAcTaBUTENt0 NOTPebuTens) mocne WUCNONHeHUs
foroBsopa WCMOMHUTENeM MEAULMHCKUX AOKYMEHTOB (KOMUW MeLWLUHCKUX [LOKYMEHTOB, BbIMUCKA U3
MeAULMHCKUX [OKYMEHTOB), OTpPaXalLWmX COCTOAHWE ero 340pO0BbA MOC/IE MOAYYEHUSA MIATHLIX MefULMHCKUX
yCnyr, BK/OYasa CBefeHWA O pe3y/nbTaTax 00CnefoBaHMA, AMarHose, mMetodax fiedeHus, 06 MCNOMb3yeMbIX Mpu
NpefoCTaBAEHUW MAATHLIX MEAULMHCKUX YCNYr NEeKapCTBEHHbIX Mpenaparax W MeAuLMHCKUX wu3genusax, 6e3
B3MMaHUA AOMOMHUTENbHO NnaThl;
H) WHbIE YCI0BUA, ONpejenseMble Mo COrfaweHno CTOPOH.
5.2. [loroBop MOXEeT O6bITb 3aK/MOUYeH WHBIMU NuLaMu (PU3NYECKUMU WUNN HOPUSNYECKUMW NMLaMKU) B MOMb3Y
MoTpebuTens. B aTom cnyvae B npeambysie f0rosopa B rpade «3akazumk» yKasblBaroTCA:



- (hamunusa, nmsa, 0TYeCTBO (MPU HANMUMK) 3aKa3uMKa - PU3NYECKOro Nnua;
- HaMMeHOBaHVe HPULNYECKOro Nnua-3akasunka; hamuansa, ums, 0TYeCTBO (NPU HaAU4YMM) U JOMKHOCTb, NMLA,
3aK/104aoLWero 4OroBop 0T MMEHMW 3aKa3unKa - HPUANYECKOro nmua.
5.3. B cniyyae ecniv Npy npefocTaBieHMN NAaTHbIX MeAULMHCKUX yCnyT TpebyeTca npefocTaBfeHne Ha BO3Me3LHO
OCHOBE [JOMOMHUTENbHbIX MEeAULWHCKUX YCAyr, He MnpefyCMOTPeHHbIX forosopom, OpraHusauusa o6s3aHa
npeaynpeanTs 06 3TOM NoTpebuTens (3aKasumka).
5.4. [lo 3akn0UeHNa [Orosopa UCNOMHUTENb B NMCbMEHHON (hopmMe yBefoMseT noTpebuTens (3akasymka) o TOM,
4yTO HecobntogeHMe yKaszaHuii (peKomeHAaumin) ucnonHuTens (MegMUMHCKOro paboTHWMKA, NpPefocTaBfsALLLEro
NNaTHY MeLULMHCKY YCAyry), B TOM 4WCNe Ha3HAYEeHHOro peXxuma nevyeHus, MOXET CHU3UTb KauyecTBO
NpeLoCTaBAAEMON NAATHOW MeAULUMHCKON yCnyrn, NoBeyb 3a CO60/ HEBO3MOXHOCTb ee 3aBEPLUEHNS B CPOK MU
OTpULATe/IbHO CKa3aTbCA Ha COCTOSHMM 30pOBbA NOTpebuTens.
5.5. Ha npepocTaBneHue nnaTHbIX MeAWLUMHCKUX YCAYT MOXET ObiTb cocTaBfieHa cmeTa. Ee coctaBneHue no
TpeboBaHMIO NoTpebuTens u (Unun) 3akasymka U UCNONHUTENS ABNAETCSA 0653aTeIbHbIM, NMPU 3TOM OHA ABNAETCA
HeoTbeM/IEMO YacTbio JOroBOpa.
5.6. [loroBop xpaHMTCA B MOPALKe, ONpeAeNeHHOM 3aKOHOo4aTeNnbCcTBOM Poccuiickoil defepaunm 06 apxnBHOM gene
B Poccuiickoii degepauun.
6. MNopsagok onnaTbl MeAULMHCKUXYCAYT

6.1. MoTpebutens u (Mnn) 3akas3ymk 06f3aHbI ONNATUTb OKasaHHyk OpraHusayunein MegULUMHCKYH YCayry
(BbINOSTHEHHYIO paboTy) B NOPAAKE U CPOKW, KOTOPbIe YCTAHOB/IEHbI LOrOBOPOM.
6.2. Onnata 3a MEAMUMHCKME YCAyrMn npoM3BOAUTCA noTpebuTenem (3akasymkom) Ha ycnosuax 100%
npeaBapuTeNnbHOW Onnatbl MyTeM BHECEHUS HANWMUHbIX [LEHEXHbIX CPeAcTB B Kaccy OpraHusaumum un (unm) B
6e3HanMyHOM nopsgke, B TOM 4uCAe MyTemM pacyeToB C WCMOMb30BAHWEM MNAATEXHbIX KapT, eCAu WHOe He
npefycMOTPeHO LOroBOPOM.
6.3. MoTpebuTento n (Unm) 3akasuuky B Clyvasx, yCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®egepanmm o
MPUMEHEHUN KOHTPO/IbHO-KACCOBOW TEXHWKW, BblAaeTCs AOKYMEHT, NOATBEPXKAAOLWMNA NPOU3BEAEHHYIO onnaty
NpeAoCTaBNeHHbIX MEAULUHCKMUX YCAYT (KAacCOBbIA YeK 1Uin 61aHK CTPOroi OTUETHOCTH).
6.4. OpraHm3aunsa BblfaeT UHON JOKYMEHT, NOATBEPXKAAOLWMNIA aKT OCYLLECTBNEHNSA pacyeTa, B Ciy4yasx, ecnu B
COOTBETCTBMM C TpeboBaHWAMU 3aKOHOAaTeNbCTBa Poccumiickoil Pefepanmm 0 NPUMEHEHUN KOHTPONbHO-KAcCOBO
TEXHUKMN Y MESULUHCKOW OpraHu3almm oTCyTCTBYeT 0643aHHOCTb N0 MPUMEHEHWO KOHTPO/bHO-KaCCOBOWM TEXHUKM
Mpu OCYLLEeCTBIEHNMN PACYETOB.
6.5. B uensx 3aWwuTbl npaB noTpebuTens MeAULMHCKAas opraHv3auus no obpalieHuto notpebuTens Bbigaet
cnefyrolme JOKYMeHTbl, MOATBEPXKAAIOLIME (DaKTUYeCKME pacXofbl NOTPebUTENa 1 (MN1K) 3aKa3uMKa Ha OKa3aHHble
MeLuLMHCKME YCnyrn u (unn) npuobpeTeHne NeKapCTBEHHbIX NPenapaTos ANA MeLULUHCKOT0 NPUMEHEHWNS:
a) Konusa f0roBopa ¢ NPUNOXEHUAMU U AOMONHUTENbHbIMY COrNTalleHNAMU K HeMy (B Clyvae 3aKMlYeHuns);
6) cnpaBka 06 onnate MeAUUMHCKUX YCAYT NO YyCTaHOB/IEHHON DOpME;
B) PeLenTypHbli 61aHK C MNpOCTaBAEHHbIM WTamnom "[na Hanoroebix opraHoB Poccuiickoii depepauynu,
NAEHTU(HNKALNOHHBIA HOMEp Hanoronnatenblynka”, 3aBepeHHbI NOLMNUCHIO U NMYHOW MeyvaTblo Bpaya, Mevyarbio
MeLWLMHCKON opraHu3aumu;
) 4OKYMEeHTbl YCTAHOB/IEHHOro 06pasua, NoATBepX4atoLLme onnaTy feKapCTBeHHbIX MPenapaToB (KacCoBbIA Yek,
61aHK CTPOroi OTYETHOCTM UMM MHOW LOKYMEHT, NOATBEPXAaloWwnii hakT OCYLLEeCTB/IEHUA pacyeTa, B C/lyyasx, eciu
B COOTBETCTBUYM C Tpe6OBaHNAMU 3aKOHOATENbCTBA Poccuinickoin degepalun o NpUMeHeHUM KOHTPObHO-KAcCoBO
TEXHWKMN Y MEAULMHCKOM OpraHu3anmm oTCyTCTBYeT 0043aHHOCTb N0 MPUMEHEHMIO KOHTPO/IbHO-KaCCOBOW TEXHUKM
MpW OCYLLeCTB/IEHUN PacyeToB).

7. Mopsagok v hopma NpegocTasneHUsa NAaTHbIX MeAULMHCKUXYCyr
7.1. MnaTHble MeLWULMHCKME YCAYTY NpegocTaBnsaoTcs OpraHnsalmein Ha OCHOBaHUM NNLEH3MM Ha OCYLLLECTBNEHME
MEeANLWHCKOM [eATeNbHOCTM, MPefOCTaBAeHHON B MopsgKe, YyCTaHOB/EHHOM 3aKOHOAAaTeNbCTBOM Poccuiickol
defepalun 0 NULEH3UPOBAHUMN OTAENbHbIX BUAO0B LEATENIbHOCTH.
7.2. TpeboBaHWA K MAaTHbIM MEAULMHCKUM yciyram, B TOM 4ucie K UX 06beMy M CpoKam npefocTaBfeHus,
OnpejenanTca Nno cornaweHnto CTOpOoH A0roBsopa, ecnn (efepasbHbIMU 3aKOHAMU WUAW UHBIMWU HOPMAaTUBHbLIMYU
npaBoBbIMW aKkTamu Poccuiickoii ®egepauny He NpefyCMOTPeHbl gpyrue TpeboBaHms.
7.3. MeguuUMHCKas NOMOLLb NpY NPeAoCTaBNEHUN NNATHbIX MEAULVHCKUX YCAYT OPraHu3yeTcs 1 0Ka3blBaeTcs:



a) B COOTBETCTBUM C MOMOXeHWeM 06 opraHu3auuy okasaHus MeAMUMHCKOM MOMOLLM NO BMAaM MeLWLMUHCKOA
MOMOLLM, KOTOPOE yTBepXAaeTcs MUHUCTEPCTBOM 34paBooxpaHeHns Poccuiickoi degepauuu;

6) B COOTBETCTBMM C MNOPALKAMW OKa3aHMS MEAMUMHCKOW noMowM, yTBepXaaembiMu MUWHUCTEPCTBOM
34paBooxpaHeHnsa Poccuiickoii ®Pepgepauunmn, o06s3aTenbHbIMW A1 UCMOJHEHUA Ha TeppuTopum PoCCMIACKOi
®efepauuy BCeMU MeLULMHCKUMMN OpraHu3almnsamMu;

B) Ha OCHOBEe K/IMHNYECKUX PEKOMeHAaLMIA;

) C y4eTOM CTaHAapTOB MeAMLMHCKON NOMOLLM, yTBEPXKAaeMbIX MUHUCTEPCTBOM 34paBOOXpaHeHNs Poccuinckoii
degepauun (ganee - cTaH4apT MeAULMHCKOW NOMOLLK).

7.4. TInaTHble MeAWNLMHCKME YCAYTU MOTYT NPefocTaBnAaTbCA B MOJHOM 06beMe cTaH4apTa MeLULMHCKON MoMOoLLK
nn6o B BMAe OCYLLECTBAEHMA OTAENbHbIX KOHCYNbTAUMA UAM MeAULUHCKUX BMELUATENbCTB, a Takxe B 06beMme,
npesblllaoweMm 06beEM BbINOAHAEMOr0 CTaHZapTa MeAMLUMHCKOW MOMOLWMK, M0 MUCbMEHHOMY COrnacuto
noTpebuTens u (Mnn) 3akasvmka.

7.5. B cnyyae BpEMEHHOr0 MPUOCTAHOBAEHWUA [AeATeIbHOCTU MeAWLMHCKON oOpraHusauuu Ans nposegeHus
CaHUTapHbIX, PEMOHTHbIX W WHbIX MEPONpPUATWIA WCMONAHUTENb 00sA3aH MH(MOPMUPOBATL NOTpebUTenein nyTem
pasmelleHns WH(OpMaLUM Ha caiTe MeLWLMHCKON oOpraHusauuu nmb0 B WHOW [OCTYMHON dopme 0 pgate
NPUOCTaHOB/EHNSA feATENIbHOCTN U BPEMEHU, B TeHeHNe KOTOPOro AeATeNbHOCTb MeJULMHCKOW opraHusauun 6yaet
NMPUOCTaHOB/NEHA.

7.6. NcnonHuTenb npefoctaBfifeT nnaTHble MefULUWHCKME YCNYTU, KayeCTBO KOTOPbIX AOMXHO COOTBETCTBOBATb
YyCNOBMAM [LOroBopa, a npy OTCYTCTBMW B AOrOBOPE YCNOBUIA 06 MX KayecTse - TpebOBaHUAM, NpeLbABASEMbIM K
Takum ycrnyram.

7.7. B cnyuvae ecnu efepanbHbiM 3aKOHOM WAM WHbIMW HOPMAaTMBHbIMW MNPaBOBbIMW akKTamu Poccuiickoii
Pefepauuy  MNpegycmMoTpeHbl  06f3aTeNbHble  TpeboBaHMA K KauyeCTBY MeAWUMHCKUX YCAYyr, KayecTBO
npejocTaBfseMblX NAATHbIX MEAULUHCKUX YCAYT A0MXHO COOTBETCTBOBATL 3TUM TpeboBaHUAM.

7.8. MnaTHble MefULWHCKME YCNYTU NMPESOCTaBAATCA MPU HAMMYUN MH(OPMUPOBAHHOTO AO06POBOJILHONO COracus
noTpebuTens (3aKOHHOro NpejcTaBuUTeNns nNoTpebuTens), JaHHOTO B NOPSALKe, YCTAaHOB/IEHHOM 3aKOHOLATENbCTBOM
Poccuiickoii ®efepanmm 06 oxpaHe 340p0BbS FpaxgaH.

7.8.1. B cooTBeTCcTBUM cO cTaTbamu 20, 54 deaepanbHOro 3akoHa ot 21.11.2011 Ne 323-®3 «O6 0CHOBax OXpaHbl
3[0pOBbA rpaxjaH B P®» MHHopMUpoBaHHOe J06POBO/IbHOE COrflacue Ha MeULMHCKOe BMeLaTeIbCTBO 4AET O4MH
13 pOAUTENEN NN NHON 3aKOHHbIV NPeACTaBUTENb B OTHOLLEHWK:

- nua, He AocTMrwero Bospacta 15 neT unum nuua, 60N1LHONO0 HapKOMaHWei, He ocTUrLLero sospacrta 16 neT;

- finua, NPW3HAHHOTO B YCTAHOB/NEHHOM 3aKOHOM MOpPsALKe HeLeeCrnoCOOHbIM, eCnu Takoe /MLO MO CBOEMY
COCTOSHUIO He CNOCO6HO AaTb cornacue Ha MejuLMHCKOe BMeLLaTenbCTBO.

7.8.2. Jluya, pocTturwue Bo3pacta 15 neT u nmya, 60/bHbIE HapKOMaHWeRn, LOCTMrwMe Bo3pacTa 16 ner,
noAnucolBaloT MHPOPMUPOBAHHOE OOPOBOILHOE COrflacMe Ha MegULMHCKOe BMeLaTeIbCTBO CAMOCTOATE/bHO.
7.9. WcnonHuuteno o6s3aH npuv npefocTaBfeHUM MNAaTHbIX MeLULUHCKUX YCAyr cobnofaTb YCTaHOBJIEHHbIE
3aKOHOAaTenbCTBOM  Poccuiickoin degepaunyn TpeboBaHWA K OPOPMIEHUO U BEAEHUIO MeAWLMHCKON
LOKYMEHTaUWUM, YYETHbIX U OTYETHbIX CTATUCTUYECKUX (hOPM, MOPSAAKY U CPOKAM UX NpPeLCTaBNeHus.

7.10. icnonHnuTenb npegocTaBnseT noTpebutento (3aKOHHOMY MpeACcTaBUTEeN0 NOTPebuTeNns) no ero TpeboBaHUIO
N B JOCTYMHON AN Hero opme MHMopmaLmio:

a) 0 COCTOSHUU ero 340pOBbs, BK/OYAsA CBEAEHUA O pesyfbTaTax 06CnefoBaHUs, AMArHo3e, METOAax JeveHus,
CBA3aHHOM C HMMW PUCKE, BO3MOXHbIX BapuaHTax W NOCMefCTBUAX MeLULMHCKOro BMELLATe/bCTBa, OXUAaeMblX
pesynbTaTax neyeHus;

6) 06 wucnonb3yembiX NpW MNPefoCTaBNEHWUM MMJIATHBIX MeAUUMHCKUX YCYT J1eKapCTBeHHbIX MpenaparTax u
MeLULMHCKUX W34enusax, B TOM 4YWCAE O CpPOKax MX T[OAHOCTM (rapaHTUilHbIX CpoKax), MoKasaHuax
(MpoTMBOMNOKAa3aHMAX) K MPUMEHEHUIO, a TaKXe CBeAeHUs, No3BonfaoWme naeHTMhULnpoBaTb UMNIAHTUPOBAHHOe
B OpraHu3M YefioBeKa MefULUHCKOe nu3fenue.

7.11. Mpu oKasaHUM NNATHbIX MEAULMHCKMX Ycnyr 06a3aHHOCTb OpraHusauum no BO3BPATY LEHEXHOWN CYyMMbl,
ynnayeHHo notpebuTtenem u (Mam) 3aka3ynmkom MO LOrOBOPY, BO3HMKaeT B cooTBeTcTBMM ¢ rnasoii Il 3akoHa
Poccuiickoii degepaymmn «O 3awnte npaB noTpedutenens.

7.12. Onnata MeAULMHCKOW ycnyru notpebutenem u (Mam) 3aka3v4mkom NyTeM repeBoja CPeACTB Ha CUET TPeTbero
AUUa, YKa3aHHOro ucnonHuTenem (B NUCbMEHHOW (opMe), He 0CBO6GOXAaeT WCMOMHWUTENA OT 00A3aHHOCTU



OCYLLEeCTBUTb BO3BPaT ynjavyeHHOW noTpebutenem u (Mam) 3aKaszd4MKoM CyMMbl Kak MpU OTKase OT WCMOMHEHUS
fJorosopa, Tak W MNpWU OKasaHWW MeAWUMHCKUX ycnyr (BbIMOMHEHMM paboT) HeHafnexawero KayecTsa, B
COOTBETCTBMM C 3aKOHOM Poccuiickoin ®egepauun "O 3auimTe npaB notpebutenen”.

7.13. MNpepocTaBneHne ycnyr NpoucxXoAvT B NOpsAKe npeABapvTenbHOM 3anucu Ha npuem. [peaBapvTenbHas
3annchb Ha NpMeM OCyLLLeCTBAAETCA Yepes pernctpaTypy OpraHusanmm no TeneoHy uaym NyTeM IMYHOTo obpaLleHus
noTpebuTens (3akaszumka) B peructpatypy OpraHuzauuu.

7.14. B OpraHunsauum npu nepeuyHOM obpalleHUn notTpedbutens opopmaseTcsd MefuUnHCKan Kapta. MeguumHckas
KapTta noTpebuTens ABnsSeTCA MeLWLMHCKONW [OKYMeHTauuel, KoTopas XpaHuTcs B OpraHusauum n Ha pyku
noTpebuTento  (3aKOHHOMY nNpeAcTaBUTeNt0 noTpebmTens) He Bbigaetcsa (3a  MCK/IKOYEHUEM  CNYYaes,
NpeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHO4aTeNbCTBOM P®). MefmumHCcKas kapTta NoTpebuTens nepeHocuTcs B
KabuHeT npuema coTpygHUKom OpraHunsaumm.

7.15. B Ha3HayeHHOe BpeMs MOTPebuTeNnto He06X0ANMO ABNATLCA HA NPUEM A8 NOAYUYEeHUS MeAULMHCKOM yCyru.
MoTpebutenn, ykasaHHble B NyHKTe 7.8.1 HacToAwwMX MNpaBun, NpuxXoAaT Ha NpUem B COMPOBOXAEHUN O4HOr0 U3
3aKOHHbIX NpeAcTaBuUTENEN.

7.16. Ha npueme notpebutens (3aKOHHbI NpeAcTaBuTeNlb MNOTPEOUTENA) [O/MKEH COOOWMTL CheymanucTy
OpraHusaumm BCIO MHAOPMaLUIO, HEOOXOAMMYIO 418 0Ka3aHWUA NAaTHbIX MEAULMHCKUX YCNYT, O CBOEM 340POBbLE,
B MO/SIHOM 06beme 1 JOCTOBEPHO OTBETUTbL Ha BOMPOCHI cneuuanmucta OpraHmsaunm.

7.18. B cny4yae HeBO3MOXHOCTU ABKM Ha Ha3Ha4yeHHbI npuem notpebuTens (3aKOHHbIW MNpeacTaBUTeNb
notpebutens) ob6asaH npegynpeanTb 06 3TOM NO TenedoHy peructpaTypbl OpraHu3auuu Man NyTem JIMYHOTO
obpalieHnsa B OpraHusaunio He nosgHee, Yem 3a 24 yaca 40 BPeMEHM Npuema, a B C/iyyae Orno3faHusa Ha Npuem - He
MeHee yeM 3a 2 yaca [0 Ha3Ha4YeHHOro BpeMeHu npuema. B cnyyae onosgaHua notpebuTens Ha npuem 6osiee yem
Ha 15 MuMHyT, OpraHunsauuns MMeeT NpaBo NEPEHECTV BpeMsa NpremMa Uan HazHauMTb NpUeM Ha APYroi AeHb.

7.19. IpaxgaHe, HaxOAAWMECA Ha NeYeHMU, B COOTBETCTBUM C PefepasbHbiM 3aKOHOM "O6 OCHOBax OXpaHbl
300pOBbA rpaxgaH B Poccuiickoin degepaunn” 0643aHbl CO6M0AATE PEXUM SIEYEHNS, B TOM YKC/E OMpPeAeeHHbIl
Ha Mepuoj WX BPEMEHHOW HeTpygocnocobHocTU, M npasBwuna nosegeHus nauueHta (MpaBmna BHYTPEHHeEro
pacnopagka Afis nauneHToB, yCTaHOB/IeHHbIe B OpraHusanmm).

7.20. OpraHu3auua LOBOAWUT O CBefeHUA 3aka3umka v (MAn) 3aKOHHbIX MpeAcTaBuTeneil nNoTpebuTens, 4to B
COOTBETCTBMM C YacTblo 2 cTaTby 22 defepanbHOro 3akoHa oT 21.11.2011 Ne 323-®3 «O6 0CHOBax OXpaHbl
300p0oBbA P®» MH(OpPMaLMA O COCTOAHUM 340POBbSA, AMArHO3e, UHbIE CBELEHUA, NOJIyUYeHHbIe NMPU MeAULUHCKOM
obcnefoBaHMM U fledeHUn  NOTpebuTens, He AOCTUrwero BospacTa 15 neT uan 601bHOrO HapkKoMaHuei
notpebuTensa, He fOCTUTLEero Bo3pacTa 16 neT, u NoTpedbuTens, NPU3HAHHOTO B YCTAHOB/IEHHOM 3aKOHOM nopsgke
HefeecnocobHbIM, NPeOCTaBNfETCA WX 3aKOHHbIM MpeAcTaBuTensam. B OTHOWeHWW noTpebuTens, LOCTUrLIEro
Bo3pacTa 15 neT u noTpebuTens, 601bHOr0 HapKOMaHWei, AOCTMILIEro Bo3pacTa 16 neT, HO He MPUOGpPETLWEro
[,eecnoco6HoCTb B NOIHOM 06beMe, UH(OPMaLMA O COCTOAHWUM 340POBbA NPefOCTaBNAETCA 3TUM NoTpebuTensam, a
TaKXe 40 AOCTMKEHUSA 3TUMU NOTPeOUTENAMMN COBEPLUEHHONETUS UX 3aKOHHBIM NPeACTaBUTENSAM.

7.21. MoTpebuTens UM ero 3aKOHHbIV NpefCcTaBUTe/lb UMEIOT NPaBo 0TKa3aTbCA OT MEAMLMHCKOro BMeLlaTe/lbCTBa
nam notpeboBaTb €ro npekpalieHns, 3a WCKIYeHWeM cryvyaes, NPeAyCMOTPEHHbIX 4vacTblo 9 crtatbu 20
depepanbHoro 3akoHa «O6 ocHOBax OXpaHbl 340p0BbS rpaxpaH B P®» ot 21.11.2011 ropa. MNpu oTkase ot
MeAMUUHCKOrO0 BMeELWaTenbCTBa MOTPebuTento (3aKOHHOMY MNpefCcTaBUTeNto  MnoTpebuTens) MeauUUHCKUM
paboTHMKoM OpraHu3auun B LOCTYMNHON AN Hero hopMe Pas3bsACHAKTCA BO3MOXHble MOC/AeCTBMA TaKOro 0TKasa.
OTKa3 OT MeAMUMHCKOrOo BMellaTeNbCTBa MOANWUCHIBAETCH NOTpebutenem (3aKOHHbIM  MNpeAcTaBUTENeMm
noTpebuTens), a TaKke MeAULUHCKUM paboTHUKOM OpraHu3auuyv u XpaHWTCA B MEAULUHCKOW AOKYMEHTauuu
notpebuTens.

OTKa3 0T MeMLMHCKOro BMeLlaTeNbCTBa MNOAMMWCHLIBAETCA OAHWM W3 poAuTeNneli WAM WHbIM 3aKOHHbIM
npeAcTaBuTeNieM B OTHOLIEHUWM fMua, He focTurwero sospacta 15 neT uam nvua, 601bHOr0 HapkoOMaHuel, He
focTurwero so3pacra 16 ner.
3aKOHHbIV MpeAcTaBUTeNlb  fMLA, MPU3HAHHOINO B YCTAHOBMEHHOM 3aKOHOM MNOPSAKE HeAeecrnoco6HbIM,
OCYyLLEeCTB/AET NMPaBo Ha 0TKa3 OT MeAMLVUHCKOro BMeLaTeNbCTBa B C/lyyae, eC/IM TaKOoe JINL0 Mo CBOEMY COCTOAHMIO
He CNoco6HO 0TKa3aTbCA OT MEAMLMHCKOro BMellaTenbCcTBa.

HecoBeplueHHoNneTHWe B Bo3pacTe cTapwe 15 netT nnn 60/bHbIE HAPKOMaHWel HeCOBEPLUEHHONIETHME B BO3pacTe
cTaple 16 fieT mognucbiBalOT 0TKa3 0T MeAULMHCKOro BMeLIaTeIbCTBa CaMOCTOATENbHO.



B cnyyae oTkasa notpebuTens nocne 3ak/OYEHUS [0roBopa OT MONYYEHWUA MeLULUHCKUX YCayr [LOrosop
pactopraeTcs, Npy 3ToM noTpebuTens U (MAKM) 3aKasuyuMK OMAayYMBAKOT UCMOAHUTENO (PAKTUYECKN MOHECEHHbIe
NCMOMHUTENEM PacXofbl, CBA3aHHbIE C UCNO/IHEHWEM 0653aTeNbCTB N0 AOr0BOPY.
7.22. B cnyuae ecnv npy NpejocTaB/ieHNM NIATHbIX MeAULMHCKUX YCYT TpebyeTca npefocTaBNeHne Ha BO3ME3HOM
OCHOBE [JOMOJHUTENIbHbIX MEeLWULMHCKUX YCAYr, He MNpefycMOTPEHHbIX [OrOBOPOM, WCMNOMHUTENb 0653aH
npegynpeauts 06 3TOM noTpebuTens u (Mnun) 3akasunka. be3 oopmieHUa LOMNONHUTENBHOTO COrnaweHna K
[,0roBOpY NM60 HOBOTO A0rOBOPA C YKa3aHUeM KOHKPETHbIX JONONHUTENbHbIX MEAULUHCKUX YCAYT U UX CTOMMOCTH
NCNONHUTENb He BNpaBe NPefoCTaBNATb MEAULUHCKME YCNYTW HA BO3ME3[HOW OCHOBE, €C/IN MHOE He OFOBOPEHO B
OCHOBHOM [0r0BOpeE.
7.23. B cnyyae BO3HWKHOBEHWA KOHMAWKTHbIX CUTyaLnil noTpebuTens (3aKOHHbLIA NpefcTaBuTeNb noTpebuTens,
npegcTaBuTeNb NoTpedbuTens), 3akasyMmk MMEeT MpaBO B YCTHOW (POpMe WMAN MUCbMEHHON hopme 06paTUTLCA K
pykosoguTtento OpraHusayun. MHdopmayma o gopMe um cnocobax HampaBfieHWs obpawieHnidi (kanob) B opraHbl
rocyfapcTBeHHOlM BfacTU U opraHu3auuu, a Takke O MOYTOBOM afpece WM ajpece 3MEKTPOHHOW nouTbl (npu
Hanmunn), Ha KOTopble MOXET 6biTb HanpaB/ieHO obpalleHue (xanoba) LOBOANTCA 40 CBEAEHUSA MYyTeM pasMeLLeHuns
Ha MHOPMAaLMOHHOM CTeHAe v caiiTe OpraHu3alumn B ceTu VIHTepHeT.
7.24. ®akT okasaHua OpraHu3auueid MeAMUMHCKUX YCAYyr NO [Orosopam W WX MNOAy4YeHWs noTpebutenem
NoATBEPXKAAeTCA MEAUUMHCKUMMN AOKYMEHTaMM, a TakxXe MOXeT 6biTb MOATBEPXAEH akTom(amu) 06 OKasaHuu
ycnyr, coctaBnseMblM (My) OpraHu3auneii B Xxofe nevyeHns no hakTy 0KasaHUs MeJULUHCKUX YChyr.

8. OTBeTCTBEHHOCTL OpraHusauunu
8.1. 3a HeucnonHeHne nM60 HeHadnexalwiee WCNOJHeHWe 006sA3aTeNbCTB N0 Aorosopy OpraHu3auns HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoli deaepauumm.
8.2. Bpel, NPUUNHEHHDBIA XWU3HU UAN 340POBLI0 NaLMeHTa B pe3ynbTaTe 0KasaHMs NAaTHbIX MeSULUHCKUX ycayr
HeHafnexallero KayecTtsa, MNOANEXMWT BO3MelleHWO OpraHusaumeinl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
Poccuiickoi degepayun.
8.3. Mpwn npegbABneHUN noTpedbuTenem n (Uam) 3akaz4mkom TpeboBaHWiA, B TOM YnUCe MPK 06HaPYXXeHUK
HeLOCTaTKOB BbIMOAHEHHON paboTbl (OKa3aHHOW MeLULUHCKON ycnyrn), UCNONHWUTENb PaCCMaTPUBAET U
YA0BNETBOPSET 3aABNeHHble TpeboBaHMA (HanpasseT 0TKa3 B YA0B/ETBOPEHUN 3afBNEHHbIX Tpe6oBaHuiA) B
CPOKM, YCTAaHOB/IEHHbIE A1 YA0BNETBOPeHNA TpeboBaHuiAi noTpebuTens 3akoHom Poccuiickoit ®egepauun «O
3awmTe npae NoTpeduTenei».



